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Relishing Tales
Of Troubled Travel

Just Steps From the Room

By JOE SHARKEY

RAVEL wisdom |5 some-
thing to cherish, espe-
cially wher you tonsider
all you had Lo go through
toacquire jt. That se¢ms 1o be.
the consensus ol readers who re-
sponded (o Jast week's column
00 the subject of bad trips and
how we all relish the experience:
‘of sharing the stories of what
went wrong.
Therels, in l'act.wmemimn!
l industry in reader-gen-
of troubled
mul TripAdvisor.com has
tens of of them inits

nelde rreviews.

“Trave] Guard, the tripinsur-
ANCE COMPANY, SPORSOTS &
moathly contest, called Werld's
Unluckiest Traveler, in which
prizes are awarded for the most
woeful tales, And a Florida busi-
nessman, Gregg Roctler, pub-
lishes & Web site called
flightstromhell.com that cara-
logs readers’ Irlv:lmisldvcn-

among
busi-

pecially
{requent
ness traveless who have endured

This means that Joad facters
~— the percentage of seits occu-
pied by paying customers — will
stay at record jevels.

Fares have already begun to
increase. Last month, according
1o the Air Transport Association,
the average price to fly one do-
mestic mile, 4 standard meas-
urement, rose 14 percent over
Apri)

Priceline.com said dverage
airfares this summer might be
asmuch as 25 percent higher
than last summer..

On the other hand, hotel rates
Temain fairly cheap, Smith
Travel Research said Monday
that while domestic hotel occu-
pancy was up about 5 percent in
April, average rates were dawn
slightly over April 2009, Last
year was, of course, ane of the
‘warst in memory for the hotel

By the way, Ignore those
stories you will surely be seeing
soon saying that planes will be
more Tull than

line forecaster
Michael Boyd
notes, you can't
fit any more
people into full
plasies, “Unless.
carriérs install
subway siraps
inthe coach

* peak lraﬁlcthis
summer, let
alane & big

G jump in passen-

gers,” he said,

Ye I itsell isn't

‘them & badge of honor.” Laok for
a couple of my favorites, "Ti-
tanic Toddler Creates Tumuit”
md"n:sulm}'mm Attend-

]ncldenm.ly. the Usual deep
well for travel woe may be gei-
ting a bit shallower thésé days as

et

stagnant; Il’s growing. In a sur-
vey released Monday by De-
loitte, 31 percent of respondénts
said they would travel over Me-
morial Day weekend, up from .
the 24 percent wha did 50 last
‘year. Much of that is by autamo-
bile, of course, but some travel

1} be by air,

flight

Hotels Add Wine-Tastings, Book Readings, Music and Chats

By JULIE WEED

At mast hotels, the weak economy of
the last year and 2 half has meant one
thing — fewer amenities.

But some hotels have Laken a different
tack and have been investing in special,
or even quirky, events (o attract and re-
wain

1t has worked for travelers like Nadine
DeKlerk, who oversees nursing home
operations in the Northwest for Ever-
green Healthcare, based in Vancauver,

shemdsheusedmﬂnm!mnaltw
familiar hotel chaint because they of-
fered a predictable experience, Now she
looks for hotels fike the Sorrento in Se-
aftle that has started (o offer cultural

#nd social events, including sathor resd-

ings and current event symposiums.
"hsnkemmvnnmmucumew!ol
‘my room,” she said.

The Sorrento Hotel Start cd program-
ming ils "Night School” events, in part,
1o change the way ravelers
thought of the hotel.

The hotel was atiracting guests be-
cause it is an elegant historic landmark,
its co-owner, Barbara Malone, said, but it
Was not very vibrant.

“We wanted to make the Sorrento a

cultural and social epicenter,” she syd. .
Chamber,”

One offering is *Chamber vs.

Among the ather events there, Garry
Wills has discussed his book, “Bomb
Power” andnvanlthcpmclpdmweu
of the Pacific Northwest Ballet shared
stories of life behind the scenes at the
baller,

About a year ua,ﬂm Liberty Hotel in
Boston started offering special
every night, i

“We wanted 16 offer our guests amen-
ities beyond the fruit plate,” said Rache!
Moniz, the hotel's general manager. ~We

The events at the Liberty and the Sor-
fento were intended lo attract area resi-

- 1l bad So I thought it would be & dents as well a3 hotel guests. *I1's 8 way
uamtﬁmmw:m lime io check with Jasan Barger, for the Jocal communify fo sample the
for good enough reason,” siid the Ohio business traveler who hatel” Ms. Monir said,

Joe Brancatelll, who publishes decided several years agoto To the hotel's way of thinking, guests

the suliscription business travel - ‘nay stay for din:
Web site Joesentme.com. “But  Suade all of us put-upon travel- ner of become familiar with the hotel
one thing this summer, major ersiochill out. He wrote 8 and recommend it to out-of-town friends.
delays are probably pot going 1o~ Called "Step Back from the Bag- or colleagues.

‘be partof the narrative” because  Bage Claim,” which argued that Food and beverage sales al the Sar-
adrline on-ti serenity, good cheer and grace rents are up 25 percent over the same

under $tress were quarfer last year, and room

beSakd Bt at easty prob-

indispensable
travel accessories and, further-
Tore, were coatagious. For re-

ably get on time." in alrporis or on airplanés.
sﬁll.l‘mbeu.l.n(ﬂuz therewil] Serving fellow passengers.
be plenty of pew tales of woe, Mr. Barger, who is now &
starling this weekend as pentup  Speaker on the corporate circuit,
travel demand bumps into an said he was recently on 4 flight
nirline system aiready operating  and watched a man in a business
‘with little excess capacity. sult leap out of his seat when the
1In the last 1 years, domestic  chime rang as the plane reached
airlinéshave removed about 20 thegate. w:m;mlnxrnulr-
1 il tion, the
from their schedules, mostlyby  alsle muttering nnpinuntl
shifting mare flights tosmallre-  about what 4 hurry he was In. He
or by ¥
lanes (s the desert. And airline dartedup the jetway.
ﬂllullkhopewbelhlb hold ‘When Mr. Barger got inio the
he line on the reduced capacity,  terminal, “L saw him standing
about pinth in line at a Star-
E<mail: jsharkey@nytimes.com bucks." *

have increased as well, MLMllonem
Standing apart on an atiraction othee

than price is important, said Leonard M. -

Ladish, vice dean of the Wharton School

at the University of Pennsylvania, “If
competitors continually undereut each

:lher'z [prites, It's a race to the bottom,”
e said.

Experimenting with new ideas is crit-
Jcal for the short- and Jong-term success
of any business, he added, and those new
ideas should meet the needs of cusiom-
ers and be hard to duplicate,

busm strategy book or to get a quick.

peck massage suits the needs of the
business traveler more than a two-holr
chocolate-tasting  class scheduled at
lunthtime,

Garry Wills, author of “Bomb Power,” speaking at an event at the Sorrento
Hotel in Seattle. The discussion was part of the hotel's “Night School” series.

proveperey

‘e Kimpion hotels have always of-
fered their guests a complimentary
evening social and wine event, from the
umeth.ehmeld:unmdmlssl

company’s ph.dbinphy said jis

r.ma operating officer, Niki Leondakis,

mhaz:hetnmamummdwdhke
coml

The winé hour Leadition at ne:rly all
50 of the boutique hotels
pmwdwbeumohumpopuhrlel
tures, according 1o the company's re-
search. 3

Lasl year, as the hotel industry strug-
gled with Jost revenue, the chain looked
for cost-cuning measures like telling din-
ers of the specials rather than printing
up amenu each day.

‘The wine hour, however, was viewed
as sacrosanct. In fact, the company de-
udedm ‘amp it up,” based on the leed-

back from guests, Ms, Leondakis said.

" It isabsoluiely worth our investment”

may find a masseuse ready 10 rub their

while guests can try out Wi

bowling in Kimpton's Hotel Monaco in
‘The hotels peri

Portland, periodically
change therr offerings.

Darniel Warner, 4 mamzer for inter-
attive al in Costa

Mesa, Calif,, said he spends an average
of two nights a week traveling for busi-
‘ness. He has turned gver a floating rub-
ber ducky in a tiled pool at the Kimpton's
Hotel Triton in San Francisco and won
$10 *raid” on the mini bar,

“In most places, the hotel experien
has been geu ‘thinner and thinne
Mr. vm-ner said. “At the Kimpton, i
dont't Seem Lo be cutling back.”

Some hotel afferings are more active.
Guests at Hotel Tealro in Denver ¢an

run 6i the nearby

yard on a giani screen,” Ms, Moniz said,
*But it turned out that our guests from
all over the country didn't love the Sax
asmuich as we did”

This summer, the hotel will instead

and discyss lhdr films in a unique set-
ting.,” she said.
As a business traveler, Ms. DeKlerk

, said she works all day, isin her holel all

night and does not have tme for sight-
seeing. *5o if interesting is
B on in the lobby” she sald, “it
ip feel like Jess ol a chore ™

muu-rmnu

Louely Shlmmenng Fzsh in Huge Tanks (. chk Your Dinner)

Ehave labs through-
oul the world, And
I've had the oppor-.
tunity to work with

‘some amazing people. Along the
way, ['ve tried wlearn the jocal
customs.

1's important 50 you don't
mﬁclfnoleuldyuunellul

on my first business trip 1o
Hongmn&

The people 1 was meeting with
didn't speak English, so1 had a. -
translator. The meeting was
great, and after we were done,
they Invited me logoloa fancy
seafood restaurant. 1 was really
excited.

The first thing I noticed when
we entered the Testaurant were
the beautiful aquarfums filled
with incredibly gorgeous fish, the
kind you would see when you go
seuba diving.

The tanks were huge, covering
an entire wall. L couldn’t contain
my excitement and kept talking
about how amazing it was, My

translator discreetly told me that

ft wasn't an aquarjumand that 1
should probably shut up. These
fish were going tobe dinner and |
would have to pick one
tank to eat.

By Lori Bestervelt, as told 10 Joan
Raymond. : mail; joan raymond-
@nytimes.

s

u.Hnwuf;endopuﬂy? )
-| A Four 1o five limes a
‘month, mosty internation-
al

‘er had a meltdown and started -
yelling.
Lasked the transtator what

Dr. Lori Besterveld is senior vice president at NSFJnterrunnml.nhuithmd nfety group.

Q. What's your least faver;
ite airport?

A, Beijing. 1 have to admit
all the armed guards walk-
uunwﬂlmalg me out.
Q. Of all the places you've
been, what's the best?

A, Landen, Belgium. Jt's in-
credibly eous, with
beautiful pastures, Roman

run there, I feel 1'm trans-
ported to a different time.
Q. What's your secret air
port vice?

A Trashy mumnu. hul l
hide them inside schol
journals,

L couldn‘t bear the thought of
eating oné ol those prelty fish, so
1asked if they had anything else
on the menu, I was told to follow
the server 5o I could look at other

1 dutifully followed the server
‘outside into 1 linle alley where [
saw cages of live fow) like pea-

cocks and pigeons, snakes and
other reptiles and some mam-
mals that [ coulda't identify.
101 wasfreaked out before, 1
‘was even mare freaked oul now.
Itried not 10 show how horri-
Tied 1 was, and [traipsed back
inta the restaurant and found a
erab in the aquarium. He or she

wasm:ﬂbem}ﬂmnu
‘When it arrived, I tried to
break the shell with my chop-
sticks, which was not oné of my
smarter jdeas, You can’t get
through a crab shell with chop
sticks. 15 100 hard and 100 slip-
‘pery and 1 was making a com-

plete mess of things. At one point,

1he ceab went flying atross the
table.

Ialso didn't know there was &
kind of protocol Lo the plates be-
ing used. When 1 retrieved my
beat-up crab from across the ta-
hie, 1 put it on a gold<olored
plate. I guess | was supposed (o

putiton the white plate. My serv.

The night was a tota] disaster,
Asbad as that was, it wasn't as
.wkwudu.mnzmgm to Chi-

Abw[:mmmutes after Lakeolf,
the guy next to me starts to doze
off. No problem. Until he put his
head on my shoulder and started
to snuggle with me.

1 kept pushing his head back.
up, but he wouldn't wake up and
within minutes his head would be
back on my shoulder.

Alter about 10 minutes of this, I
got up and walked around a bit,

ping he'd come 10 his senses.

But when I sar back down, the
cycle repeated itself for the entire
13-hour flight. The guy was o out
ol it, nothing short of throwing
water on him would wake him up.

Even the flight attendant
thought we were logether, When
it came time for our meal, she
asked me if 1 wanted to order for
him. I'm pretty nuld-mannered,
but at that point L almast bit her
head off,

‘When the planie kinded, my
Seatmate de-boarded as if noth-
ing had ever happened,

Tiheel kind of used since we.
mever even exchanged names.



